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Enhancements

SERVICES

Integration is now “Upload 

Service”

✓ Upload Service allows our clients 

to have services performed outside 

of BV integrated into their Track 

Service module for visibility to 

results and ability to conduct 

waivers and reviews.  

Learn More

INTEGRATING MY 
PROGRAM DATA

Each Upload Service form is a custom setup per service line for each 

retailer/program client.  The parties responsible for upload are granted 

“vendor” access to enter details and upload documents.

Vendor access to a program/retailer profile can only be granted with the 

permission of the program/retailer.

The following are the Upload Service functions covered in this guide:

• Accessing.

• Completing Data and Uploading Documents.

• Editing and Copying.

OneSource 
Connect

https://www.support.onesourceconnect.com/servicedesk/customer/portal/15/topic/0eeec94c-56f7-4a27-ba12-652e1859a26c
https://www.support.onesourceconnect.com/servicedesk/customer/portal/15/topic/0eeec94c-56f7-4a27-ba12-652e1859a26c
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ConnectACCESSING UPLOAD SERVICE

• Go to app.onesourceconnect.com and enter your 

user name and password as provided by BV.

• Be sure that if you are copying and pasting you 

do not capture extra spaces before or after the 

password.  This often results in an invalid 

password error message.

• Choose Upload Service

• Note:  Users may have access to multiple 

modules.

• You may also choose Program Requirements 

to view the program/retailers protocols, 

Request Service to request a service, or Track 

Service to view services.
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https://app.onesourceconnect.com/
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ConnectACCESSING CLIENT FORM

1. Select “Retailer/Buyer” for which report must be uploaded.

2. Select the “Service” as Testing.

3. Select the party which has performed the service under “Performed By” field.

4. Select the “Lab Location” from the drop-down menu

5. Select the “Product Line” for which the report is to be uploaded.

6. Click on next page and fill in the details in different sections of upload form.
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ConnectACCESSING CLIENT FORM

• Press Edit to go back to previous page.

• Press Submit Request to proceed next sections to complete date fields.
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ConnectCOMPLETING DATA FIELDS

• Enter values or choose from the drop downs to make selections.

• Fields with the red asterisk (*) signs are mandatory fields.

• Check the “?” for more details or suggestions on how to complete the field.
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ConnectINCOMPLETE RECORD – “SAVE AS DRAFT”

Not able to finish your submission?

• If, at any point, you are NOT ready to complete your submission, choose “Save as Draft” at the 

bottom of the page.  

• The entry will be saved as a draft for further editing at a later date. 

• The retailer/program client does not have the visibility to see your draft entries.
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ConnectUPLOADING DOCUMENTS –

“SERVICE REPORTS”

• Under Service Reports, upload the related files.

• Select from the Document Type drop down.

• To upload file, click on the ‘Browse or drag and drop File Here’ and locate the document saved on your 

computer (or drag the file to upload). Once you have selected the file and it has finished uploading, you 

can see the file name at the bottom of this section. If have multiple documents, click ‘Add Document’ to 

repeat the uploading steps.  

• File name cannot contain spaces. 
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ConnectSERVICE DETAILS AND RESULTS

Adding Test Lines – Test Result Summary

At least one test line must be entered to submit the record.

• Enter the specific Sample Description related to the test line.

• Choose an available Test Name from the drop down list.

• Choose the appropriate test result rating from the Test Result list.

10



OneSource 
ConnectCOMPLETING THE UPLOAD REQUEST

• Once you have completed all required fields, uploaded all of the necessary, click ‘Submit 

Request’.

• Can be edited on the form by clicking on ‘Edit ‘button present on top right corner of the form.

• Click on ‘Cancel’ button if record is not to be submitted.
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• Submitted record can be accessed through ‘Track Service’.
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• Before the service is reviewed by the client, you can click Edit and make edits if necessary.

• You can use the Copy function to create additional upload, this will save you time when the 

values entered in the form are similar. Find the Order you want to edit, and click on Copy button 

of the Order. Make all your desired updates on the Order and click ‘Submit Request’.

.
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SUPPORT PORTAL
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The OneSource Connect support portal 
(https://www.support.onesourceconnect
.com/) is the online user guide to help 
both BV users and external users to 
use OneSource Connect.

› It contains overview video of the 
main functionalities of the system. 

› In depth Knowledge articles for 
more advanced understanding

› Raise defects or asks questions 
about the application. 

OneSource 
Connect

https://www.support.onesourceconnect.com/
https://www.support.onesourceconnect.com/
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1. Enter your email address

2. Click “next”

3. Check your email to finish signup

4. Click “Sign up” 

5. Fill in the corresponding 

information and then click “Sign up”

OneSource 
Connect
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HOW TO REGISTER
WITH YOUR EMAIL



16

1

3

OneSource 
Connect

2

HOW TO 
RAISE AN ISSUE

Go to 
https://www.support.onesourceconnect.
com/

1. Click “Need to raise a request” at the 
bottom of the Articles list

2. Select which issue you want to raise

› “Report A system issue” for any 
bugs you may encounter

› “How do I” if you need assistance in 
using the application

› “Account & Access request” to get 
support

3. Fill in the corresponding form

https://www.support.onesourceconnect.com/
https://www.support.onesourceconnect.com/



	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14: support portal
	Slide 15: How to register with your email
	Slide 16: How to  raise an issue
	Slide 17

