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|. FASTtrak Homepage

The homepage allows you to link to all pages within the FASTtrak system. It
displays your most recent 6 orders to the right, and our company will frequently post
news and announcements on this page to alert our customers of any changes or
updates. Additional user guides may be downloaded by clicking the FASTtrak User
Guides tab shown below, offering retailer specific guides and guides in other

languages. The Holidays tab is where you can view any holiday closures for our
facilities as well.

,_
Fimedine Cest
NostTrak et

St faw Ondet udar Tracking!Search Bwoce story Doury/Supot

Welcome to Fnene Techwoopies Inc

DOWNLOAD THE NEW
FASTirak MOBILE APP TODAY!

View Your
Payment Wistory

FAST!

moniLE

Loty paywwonts (

FatTas User Guder  Holcay:

Announcements

(pease < the hyperink belowm 10 read the detak)

« EASTUak Moblle is now avallabie!

Motice 2710/ 2017

FASTtrak Mobile is now available!

Download today!

\ eh‘onolo:rr‘o" | Available on the
y ,008le play D App Store

Key Functionaiity

o Wortwda, real time order TROIND - VW 00! STEtuL, DA0mRcong and delvery tracking nfooration va typeriek to the
PN WNZ0L'S walely.

© Garvice Surmerany AAaees — powatul esght, exhideg order simmiry, Leg WO 10 Countims and producty, pret Bty
(rearviawy, yeerage order se andd recesed ot vendor metnes,
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Il. Ordering by Purchase Order

This section details the steps required to order a PO.

1. Begin by selecting the ‘Submit Your Order’ Icon or click on the Start New Order Tab.

syfastlrok

Nelcome to Fineline Technalogies, Inc

DOWNLOAD THE NEW
FASTiral/ MOBILE APP TODAY!

HIn Start New Order Order Tracking/Search

2. Find the retailer you wish to order tickets for and select your order method as
Purchase Order.

| Submit Order)|

Please click the order mathod you wish 1o use for ordering,

Retailer Name Select Available Order Submission Method(s)
3253 Ordlar Foem -
acuTe Qrder Form
ARM(2015) UC Qrdar Form
AAFES Qrgles Foom
ABC Retailer Qrder Foem Purchase Drder
Acadermy Qrder foom
Aergpostale Qrder For
AN Schreiber Qrder Foem

3. Find your PO from the list of PO’s provided. If you do not see any PO'’s in your list,
please reach out to your buyer. If you know your PO number, you can also search

for a specific PO, or enter multiple PO’s into the search box, separating each with a
comma.

Please enter the PO smnders you want to order separated liy commas and press the Search bution. If you bave muftiple POs destined for the same s

shipping sddress,
sedect euch of them om this page to create o single FastTrak ceder. Groupmg POs allows you 1o recerve ol lickets as & single

3 09T 162 118 JuTChace Srde U nes

| Smsech

) rsos PO Type Revmon Stane O 0w = Seves Dote Order Starun Orser Dare Sop $he Dete

Meme ()] | Continwe | 1|
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4. You can use the FASTtrak Grid header highlighted below to filter using any of the
displayed fields. You can also click the field header to sort the PO’s by that field.
When ready, select the PO’s you wish to order and click the continue button.

Please enter the PO membars you want 1o order separated by commas and press the Search button. 1f you have multiple POs destined for the seme shipping address,
welnct cach of tham oo this page to creste & single FasTrak order. Grouping POs allows you 1o receive all tckets as & single shipment.

o

Rmwnn Satus PO Daty

5. The following page displays the PO line item data. You can review the line item data
provided by your retailer here. If anything appears incorrect, please contact your
buyer directly for any revisions. If everything is ok, click continue to proceed with
ordering the full PO (note: some retailers allow you to choose line items. If so,

check boxes will appear to the left of the line items for you to select specific items at
a time).

6. If the retailer you are ordering tickets for has multiple submission methods, you can
add another submission method on this page.

Order Method Summary

PO Ordering
PO Lise: Q000304219

Product Name:  Product Tmage  Order Oty
. Rmecve from Ordwr

+ Do Faen

T

7. If you do not need to add another submission method or do not have the option,
please click continue to proceed. Click here to skip to the next section of the

ordering process. The following section details how to submit an order via an Excel
order form.
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lll. Ordering by Order Form

This section details the steps required to submit an order using an Excel order form.

1. Begin by selecting the ‘Submit Your Order’ Icon or click on the Start New Order Tab.

ayastlrok

ANelcame to Fneling Technalogies, [nc

DOWNLOAD THE NEW
FASTtral

Start New Order Order Trackng/Search

« App Store

2. Find the retailer you wish to order tickets for and select your order method as Order
Form.

Submit Order

Please click the order method you wish to use for ordering.

Retailer Name Select ilable Order Submission Method(s)

2253 Crder Form

2CUTE Order Form

A &M (2015) LLC COrder Form

BAAFES

ABC Retailer Order Form Purchase Order
Academy Order Form

Aeropostale Order Form

AH Schreiber Order Form

3. Click the green Excel icon to download the latest version of the order form to your
computer. We recommend downloading a new form each time you login to place an
order, as updates are made periodically to the order forms.
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| Submit Order | '@

LI LI L
Crder Foom
mmmmm«umm
LOO0pItE, CXK e Con0Mma Button. TThe same Ml:"dv
m U T o Bt

mum‘  the Browse bittcn Selow then sebart the

b6 0N WOLEIUEOL ORI I o S0 N TRIVE B QTSR COSeX S5, O

4 ) e currunt Order Putrs Version foe fotdationm = 37 ind wak WSE updated & 13/12/3017

Cudes Farm: frowse..  fo fle sebeand

’
Qick Ma Eacel k30 12 \iow Product lesahe .‘
dosricad & few e, VI Protust Rony I
s

Cavow (4] | coetiewe (1]

eu

e tve 15
ey,

Once the order form has finished downloading, you will open the file and see the
Product Index Page. This page displays all ticket types available for ordering on this
order form. Clicking “order” next to a ticket type will take you to the tab on the
order form that contains that ticket. Some forms have multiple ticket types on the
same tab, so you would choose the ticket from the drop down in those cases once
you navigate to the multi-product order sheet.

- A B c o] E = G
H 1
3.

q

§

L)

!

9 MMRECT LASEL-(3662992)
10 NDO1{3882482)
11 NDOZ-{3882493)
12 NDOG-{36824D4)
13/ N1 {3882362)
14 HJO1-A{I682464)
15 NXC-{36824686)
18 NXOZ-A4{36082467)
17 NXG-{3682466)
18 NIXLA{3682460)
19 NICO01-(142967901)
20 NLO1-(3552497)
21 NLO1-A.(3582458)
» NLOZ-(3582456)
23, NLO2 A (3682500)
24 NLO3-(3582401)
25 NLO3-A-(3582502)
28 NLP.(71923542)
i NROV{3662467)
28 NRO2-{3682488)
29 NRO2-(2882400)
30 NTIE-{3583174)
N NTIE A.(3583357)
2 PLO-(250814419)
33 PT01-{250614309)
4 ROO1.(3552455)
kL RD02-(3532466)
L RJ01(3582450)
kY RIU1-A-(3552484)
38 | RJ02-(3582485)
kN RJ02-A.(3582485)
40 mm ﬂﬂul.m)

. Muﬂ Index

MLTHPROOUCT-ORDER NLO2SI20 1 165)

DIRECT LABEL

Dept Retsil Label

Annie Dept Retal Label
Compare & Dept Retad Label
Marine Jeweky Label

Marire Jowoky 2rd PC Labed
Annwersary Jeweky Label
Annws. 2nd PC Jewelry Label
Off-Price Jewsedry Label
Off.Pnice 2nd PC Jewelry Label
Marine Jeweky Label No Retal
Manire Barcods Label
Marnine 2n¢ PC Barcode Label
Annwersary Barcooke Label
Anntersary 2nd PC Barcode Labal
Off Price Barcode Label

Off Price Barcode Label

Marire

Mareire Raal

Anniversary Ranal

OFF PRICERT

NTE

NTEA

Store

e hanglag

RDO1

RpC2

RX1

RJ01-A

RXR2

RXZA

Rack HI! ode tM

N&L\ \‘Vll&.\?s H.u:." (F04sa000) SELOOCR0LE900%)

uf\@s_@.wk.

/
\M

NILOAQUOsasTY) |
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A 3 c D £ F g
1 PO MINEIER PRODUCT STYLE COLOR UPC SIZE DRt
AB PER
2 Opimmal PO NORDSTROM PO IFAPPLICABLE 3 NUMBERS

NN AP VERSANY HT 12689040
M 23 4 AHHNIRIARY MLAT PC TAG(

vl

Procust ndex | MULTI-PRODUCT-ORDER | NLB-Z312711108 MUY -{IH0LEETE MO 290823205 NSLIS - 30885007 AL DTS04

Fill out the order form with the required information for your ticket type(s). You can
order multiple ticket types on the same order form. Once finished, save the file to
your computer where you can easily find it. For PC users, please save the file as
Xls, and Mac users please save the file as .xIsx.

Once saved, head back to the FASTtrak page you were previously on. You will click
the Browse button to choose the file you wish to upload for processing. Select the
file to upload and click open, and it should then display the filename in the space
next to the browse button. Once loaded, click continue to begin uploading.

|Submit Order | (i

Upbed Sebect Your Selact
Qogher Form Shepng Paypmen
Upload Order Form
The Excul erder fonm conkaning e data for this order may be uploaded Sy mlscting the B1owes Dutton Helow the ssfuct thi Ml lrom your e PC. Onos this s
%, dick tha Cootinue button. The Excol ocdér Sem May bo Giad on SUbsequUent uploads. I you 40 NEt Naye 3 CUTent ordar oMy, OF you 306 e,
then ok the Excel xon bofow and 3 naw ordar form wif be ganerated for you.

U The current Order Fam Varsien far foedatronm s 37 and was Last codated en £ 2/12/201
Order Form: Browee., ™ ) He seinctod
Chok the Pxosl igon &= x g Prodat Sernsies ] 9
downoad & raw tere raTetun— R~
Aate

Cascal  |ni|  Costinwe 111]
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8.

@ FieUplond %

T+ Sewch Resais im Sariple Onders v & nardezm "

Orgmnzs © - ™ @
B s P B Copy of t _ver12 BRxRGoR s ALY oot Tow $8203

B Owticp Dite it 107162017 400 P

Daturments

& Dowrioan * Litraime B the P -

D M

= P

B videns

G Local Dhsk 41

o O vy )

e Oepanment (\F

- Depamment (\F

- Puhe (WLT-FS

o Pubbe (WFLEFS
o Netncn

Fie nome | Copy of Nordeteam_verl 2 SeRGolan | NIRs0N
-
| — R
UL - 3
| Submit Order || i e 1%
Uphoad Sefect Your Sebect
Order Faem Shigpieq Payment
Order Form

The Exrel ortier form contaimng the data for thin order may be uptoadad by awecting the Brrvme button helow then seiect the Sle from vour locst FC. Ones this i
ranetete, dek the Cortous buttnn, The sane Lol sedur form mar hn used on subenuee uplsads, 1f you & net Bave # GETwe order fam, o YoU #1e Ture,
e ek th Excad 3000 bebom A 3 N order form will b gerserud for you.

.1 The current Order Form Version for furdstom 3 37 and was last updated on 12 12/2017

Order Forny Cogy of fondsteom_ver 12 SHERGoR iy

0

cominad s ven fam. | | Vew Protua sangies Al
Comcel [al| | Continen | e

Depending on the size of the order form, it can take a few minutes to fully upload.
Once it does, the data will be displayed on the following page. If all data looks ok,
click continue at the bottom to proceed.

Ovder Details

WY R AR D [} Ty ETe P I M T T S OCRET SRR T TR SRR IT YT ST T AR e A (R SO0y

Order Line Ttem Details

fine e s . e RRSETEn LRy
Pkt Varee: DDOCCY LASEL DOCCTY LA
ST [T ok JSOR Nt ) e me 2ecgice "

cecw Lal| [0 Prodoss | Cowsees ||

If the retailer you are ordering tickets for has multiple submission methods, you can
add another submission method on this page.
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Order Method Summary

ine cemer metheds win nre arser

Order Form Ordering
PO Listy

Product Nesne  Product Image  Order Qty

FRnexces tom Orewe
-

& AxCwkg |

If you do not need to add another submission method or do not have the option,
please click continue to proceed. Click here to skip to the next section of the

ordering process. The following section details how to submit an order via Catalog
ordering.
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IV. Ordering by Catalog

This section details the steps required to submit an order using the Catalog method.
Note that not all retailers have this method, but the products available for Catalog ordering are items

that no variable data is required for submission.

1. Begin by selecting the ‘Submit Your Order’ Icon or click on the Start New Order Tab.

ayasiRak

AMelcame to Fineline Technalogies, [nc

DOWNLOAD THE NEW |
FASTira/ MOBILE APP TODAY! [

Order Support

Start New Order Qrder Tracking/Search

2. Find the retailer you wish to order tickets for and select your order method as
Catalog.

Submit Order

Please click the order method you wish to use for ordering.

Retailer Name Se Available Order Submission Method(s)

MNEW YORK & COMPANY Order Form

NEXCOM Order Form

NFC Tags Order Form

Nordstrom Order Form Catalog

NORTHERMN REFLECTIONS Order Form

NOTATIONS Order Form

OBEY Catalog

OFFICE MAX Order Form

Olympia Sports Order Form

Fenbhoed Beand- Fedme Cnvee

3. The available catalog items will be displayed on the following page. You will need to
input the number of units you are requesting for the item being ordered. Please do
not put the number of boxes or rolls, etc. We will need you to advise the exact
number of units. If the product is something that comes in a multiple of a certain
amount, our system will round your quantity to the nearest unit of measure. If not,
you will receive the quantity you have ordered. Once finished, click continue.

11| Page



Submit Order - @ : Enter total quantity of
e ey o X labels being requested
here

Select Your  Swlect Your Select Your Seloct
Labols Shipping Payment

Ticket Type Urusge Product Dasorption U of Mepsise Package Type Qumnty

:] NARNING L) 1 1500

If the retailer you are ordering tickets for has multiple submission methods, you can
add another submission method on this page.

Order Method Summary

Yes wrm have the aidien by crerdine semer metheds wiln ore arder

Order Form Ordering
PO Listy

Product Nesne  Product Image  Order Qty

P AsCaskg | Contiewn |11}
If you do not need to add another submission method or do not have the option,
click continue to proceed to the shipping page.
Choose your shipping address from the available addresses in your account. If you

need to add a new address, click the link “add new shipping address” to set up a
new ship to location.
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ostlRak  NorpsTROM

Ordering: Nordstrom Printed Products

summary (8

ot |

Fineline Customer
Past TrokUsar@fineinetach, com

Start New Croar Oeter TrRcng/Search Iwvoca Hstary Ingury/Suppart

REsumears Cugus

DOWNLOAD THE NEW

=3 -\';Jp Store

L FAST

MmoniLre

| Submit Order | ™™ "

Order Shipping

FASTirak MOBILE APP TODAY!

ol

Sefect Your Select
Shppmg Paymant

Plaase suterst your shippng instructions below. Your order mit ship from the factory that s closest in enher USA, Morg Kong or Shenzhen Chins

Select Shipping Address:
ABC Customer-3143 Medlock Scdpe Horcross, GA 30071
7 [AGd rew shipping sddeess]

Jortact Nerrw

Contact Phone!

Contact Fax|

Contact Emal

Edt Cortiact
Select Shipping Method:

UPS| UPS Grourd - $14,00

Internal Purchase Order #(s) (550 character Mimet )

Make It A Rush Order
Rush Printing Option

*Pleass sfect tha proger prnting rush opten you want for thue order. Ordurs
FID products are subject ta RFID rush fees ondy. The rush fee may be

containg

warved If the order does not ship gucker than the norms burnaround bme,

-SELECT-

if yeu have aevy guestions plosse cantact our Custorer Service Reprusentatives

Tor US, email gupport@finalinstect com ac call (200)-500-D827

For Asia, emal uooon@finginalech. com iy or call (852)-2156-9783

] ATTENTION
Please check i box ¥ )

Sordstrom

ris) Ordered Qty Print Qty

1500 1575

vw & former RER International customer placing &
you a3 & new customer and wah o ensure the bedt
r yOur orders. Rlease contact us f you Rave aoy Guestions.

Cancel  (al| [[| Previcus |  Contiwe | |

7. The page will refresh once your address is selected, and you will then be able to
choose your shipping method from the available methods based on where your
order is printing from and subsequently shipping to. Estimates are also provided for

many major carriers.

8. You can add an optional Internal Purchase Order if you need us to reference
anything specific on your invoices and packing lists for accounting or other purposes.
There is a 550 character limit on this field, so anything beyond that amount will be

cut off.

9. You also may have the option to make your order a rush. Our standard production
time is 2 business days for most retailers, but if you need an order shipped sooner
than that, you can choose your rush option on this page. Typically there is an
option for a same day rush and a next day rush, depending on how quickly you need

the order shipped.

10. This page will also display your retailer, any PO numbers, and your quantity at the
bottom. The order quantity is the amount you have requested to order, and the

13|Page



print quantity includes our industry standard overage, which is applied for most
retailers we partner with.

11. Click Continue to proceed to the payment page.
12. Select your payment method from the options provided. If you have a payment
method stored already, it will automatically be chosen on this screen, but you can

choose a different method on an order by order basis. Once you have provided
payment, you may click continue to proceed.

Billing Address

BilE 10 Party: 1

Urete

Mussw sutreet your peyme natructona balow. After sutmetng the irformation, you wil be green the ooportunty to tonfirm your order before completing
Sease salect one of the ftllsang TEOoNE for your payment method below
Credt Card Tyoe
Nema O Cw
Card Mamb
Secci iy Code ot cede lozeted b it ca
~ Moeth "
ACH Ao
No
& Savng
Sera <
L ¢ tamb
Nw Rowtry, mber
& Pary vy ent Te d 2o setup terms. Please aliow &-5 o ays for review and ag a
i Al » the
ok 15 pishk Pre-Fav - - ders will no OCess
Pre-Pay
< made b de
Chac
Netaiber Purchase Order Number(s) Ordered Qty Print Qty
Ncrdetrom 1300

Cancel | Previous | Continue

13. The following page is for you to review all the details so far of your order before
submitting. Please note this is not your confirmation page. Once you have
reviewed the data on this page, click continue to submit your order.

14| Page



Review and Complete Order

Dalcw 2 your order summary. Plasss check everythng for accuracy. To submt the order renuest for processng plesss cick the “Cortrue” betton below

@0".’ @ m flimg.
Rutailer PO Number:

Campany: Company:

ADC Costomar Finelsne Tachraapes
Custumer PO Namber:
taile Shipping Addreas: Bslling Address:
Retofior Home 3145 Medleck Brdge 3145 Medisck Brisge
foniirpn Nererusz, GA 30071 Mareruss, GA 35071
Order Dater  12-19-7017 eted Datmr Unted Duates
. 1 St Shipping Method er Charges)
Ordered Qey: 135m USS Groend Ol
il *Progust Charges §.00
**TPrink Qty! 1,573 o :
Estim, 9 and Cost o0U Chargas: .00
S Zetus Fees £.00
**rinal shizpng coet mi be determned when the order Wirn P §00

 thpses Rush 7 .00

Payment Method:

Terms and Condinors

***in addtinn 5o the number of tickets/labels

Hetaller

mired for vaor PO, Ninelive Techrologes My (et a0 owarage par the retalers matrachion snd indistry etandmrds
Porchase Onler Mumber(s) Ondered Qiy Frint Qty

Norserom

camcet o] (1] Prwviows | Centinue |1

14. The following message will display once you click continue. Once the order is
processed, a new page will load with your order confirmation number, shown
highlighted below. You will also receive a confirmation email simultaneously with
your order details.

“*Processing. Please allow up to 6 minutes...
NOTE: Clicking the submit button more than once will duplicate your order.

15| Page



Thank You!!

Your crder has besn receverd, You mil rezmve an crder confrmstion via emad shortly. Hers @ some imponant rformeton sbout your crder:

Qrder Number: 443903
Retailer. Nocdstrom
PO Number{s):

Customar PO Number:

Order Status: On wigid
Total Ordered Qey! 1500
Total Priet Qty: 1508

Paymunt Mathod: Tarms and Cosdbions
Total Order Prices $.00 "Extirais Only - D= goldl remd seymart forghe emoust. I Payment Method o fire oo frepey @ Hrofeeme Invaos edh the carres order tstal el ke

einded 10 you shamdy. If Fayment Method s Terms & Condtions 4 owt invoos 1or piryment wil e set after arder thins, RaBaMe s BURN SEr=«
AW rrafurma ovaes! Sege o

Wour oeoer wil tyoically shio within 2 business days.

In the irtanm, # you want bo track your ceder s it themugh the o cycia, chok the ok
Comtact o

From technical and rder SUpoart b0 eMEMNND yOur Drest i0ess, we're here to lend » hand,
ingure abeut yeur Graer
Envacy poicy
Conpl wWommman
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V. Tracking Orders

The FASTtrak system will allow you to track your orders in real time as they are
processed, printed, and shipped. Our system will not only store the tracking details,
it will record the date of delivery with the selected carrier!

. Click the ORDER TRACKING/SEARCH tab on your navigation bar or the Track Your
Order button shown below.

Posline Customer
PaxtTraklisarQfinet natech.com

Trckng/Sesch Fvpice Hetory - housSioport

DOWNLOAD THE NEW P S p——
FAST( ok MOBILE APP TODAY! [EEES /
[ Mecent Orders |

Order Support

Announcements
(plase cick the hyparink Delow to riad the detad)
!

You can search using the criteria shown below. The system will default to displaying
a week’s worth of prior orders, but you can expand this to view up to a full year at
one time. Searchable fields are order number, retailer PO number, customer
(internal) PO number, and tracking number. Enter your search criteria and click the
search button.

ay@stTrak
DOWNLOAD THE NEW O ey FAST
FAST! ok MOBILE APP TODAY! [E=ES |
IIOrder, Tracking|| ]
I e 127192017 o LUINMT 0 s 5 \

oy - A0e = DoerE Pucom Ode # = Ouder ety © S D Owvery O iTte - et - Yei - el ™~ Ooowd B

''''''
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3. You can filter your results using any of the headers in the grid. Simply click the
header to sort by that column, or enter criteria into the boxes underneath the
header to view specific results in your query.

l.‘C’" - * yutausdtef ¥ Ofe oy v o0y  Deheylitt 2mo o Reta ~ Your " ol O Ddmcly = S Trdes = Foweas ¥ Teome ~

4. Clicking the order number will provide you with detailed information regarding your
order, shipping and billing information, as well as line item details.

Order Tracking

From: |12/19/2017 To: |12/26/2017 Orders:
Customef Internal PO: | |Trac|-cing#: |
Order# v PO# | Internal Purchase Order # |~ Order Date = Ship Date Delivery Date
6163439-
3452773 RPRMT- 12/23/2017 | 12/25/2017
9901014
1382890-
3450822 RPRMT- 12/21/2017 | 12/25/2017

18| Page



Order Details

The detads for [he arger ore below, It 3ty e vou nood aesisncs. plesse comisst &3 of uasatiBtnslrmbos corn o via phore 8 (2550] 500 BEET. Mo ey seo Suaest o orr e Order Ihauy by chekong
the Szl Inaery Buon loceted 0 the lowwr Nkl comer of the oege.

Ordew Munlion e Campanys Adsi Fabin Craft Pradests Ca 10 Company: T
Tenescogea

Netatier O

ey, BISMIRAANT. 02214 ire acoa. 9B i ety

Biling Addewan: 5140
Addresac  Jave oo Pupen Chrall T B

e " T
Customer b0 Qv Unded Saies
Wonbon Clene Onder (hacgme
Swtaler Wame:  RO055 *Swate Cacg 032
T :
Uedow Dot 15732097 gans -
5 a8
Order Stabes: S5 poed ,U'!.M' "% av earemes Iteprg ant .8
Cwdared Gry: 1,300 s | R
P O 1,280 Ghen Tatal Price I3
**Prwl staxzeg coat wil be deterrrenes > =
Ropnen Auasne: whan the Trter w sppes Pagremat Methied) 10078 308 Condtinn
Ortr Low Rerm
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Clicking the tracking number will link you to the carrier’s website where you can
track the shipment in real time.

Ship To Address [>| | Ship Method ¢! Tracking# [»]  Print Faciity [ | Print gty [ | Inquiry

Deyuan Industrial Zone, Anxi,Fujian, Chinaig

1Y
B2 RAATWE Quanzhou China SF EXPRESS 885104086048 SHEMNZHEN 1260 N

RN TE R R R E R EEEE201

N
£ Hangzhou Zhejiang 310011 China SF EXPRESS 885067870221 SHENZHEN 4890 £

AF Mo o Amie o e P oo T

If you have a question regarding your orders, you can click the link in the inquiry link
shown below to fill out a form with your question.
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Ship To Address [w| | ship Method  [>|  Trackingz [

Deyuan Industrial Zone, Anxi, Fujian, Chinaig
BEAER#EATIWE Quanzhou China SF EXPRESS 885104086048
gt TEIEEIREEEEEE20

£ Hangzhou Zhejiang 310011 China SF EXPRESS 885067870221

4dAr Bl FAn SRio o e P el T

Print Faciity [ | Print Qty

SHEMZHEN

SHEMZHEN

[~|  Inguiry
1260 £
4890 &

Fill out the form with your inquiry category and your question in the box provided.
Click “submit inquiry” and a member of our support staff will respond to you shortly!

| Order Inguiry |

FneLne is certamly smterested (n resaiving any problems or iSsues you may have with an ordec Plaase salect an item from the Categary lst beiow then tefl us how we can Mip you. A

FineLine representatyve will follow up with you within 2 hours with regards to the matter

Subjmes Order Mamber: 3452773 /
Categary Shipping QuesTion

M1, wvhen will my order be shipping?

Message:

ey

Subait Inquiry | ||

Cancel

lal)
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VI. Invoice History

This page will display your most recent invoices, but you can filter by order date range or
ship date range to display specific orders. You can also search using the order number,
invoice number, or retailer PO! Click the Invoice History tab on your navigation toolbar to
get started or the View Your Payment History button shown below.

-@Q K

Welzoma to Analne Techrologms, Inc

Finedine Custamar
ParTrakLssr@fi nakmetech com

St Mow Oroer - Order TRomg/Seach ™ bwoca sstory  oury/Suppart

Dacy=art C

‘ DOWNLOAD THE NEW m/ H FAST! 4l
[ Rocant Orders |

Track Your Order Support
(=]
~

i1 Ordar
st NS ey

Daten

FastTrok User Godes oMty Order
Satimier
Date
Announcements arv
{pease O the Mwpadiek Delow t2 read the Oatals) Rates
Ondar 10

» EASTrak Mobdle i5 now availabie! .

1. Enter the search criteria for the invoices you wish to view. The page can display up
to 50 results at a time.

DOWNLOAD THE NEW & i :

FAST1:2 MOBILE APP TODAY! =S | 8
Invoice History

v o e (42007 [ e e 1 (0017 [l o o [T =1}

| [— - | — L L I PR —

FAST! ok

een “ prme “ pe - Perw B -

2. Select the order numbers you wish to download invoices for, then click the
Download Invoices button to generate a PDF of your chosen invoices.

Invoice History
Order Dutw froey 12/22017 [l Orthee Otw 7= 122603057 [ 300 Dok Proeme B ot ove e -]

Oow % - e - MOw b= Orow Qute - e e - Vet - yedy M
NI w22 ELEID APUNT 01014 NN 12267 Moo Fnea 3t Paciacts COLTD

PESUEA L L1026 MW T 40 ) (ElaTr i AAIS307 ERE G, L1, | AN ROME]
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3. Once you do, a link will populate under your navigation bar called Document Queue
where you can then click to download your PDFs.

! FAST{ ok

Hame St law Oudey Onler Trackng/Saarch Ireoice Hstoe hqury Supgort

Qoiumarn Queue

e
4 Download Search Results . Duwniosd Setectnd bavorces
i Vendor i | Mendor 3 | | Qroered -y i Tetal Pree nalll
252017 A Futia Craft Praducts Co LTD Lynn L 1200 m»n ¢
ES/2017 FRAE Co. Lta, { A HINE) g Ha Gu 3600 $a0em &

4, If you have a question regarding your invoices, you can click the link in the inquiry
link shown below to fill out a form with your question.

Home  Stat New Order  Ordes Tracking/Search Inverce Matory Inquey/Support
- Pagy -/ O -
I )
FAST ok
MOBILE
& o d Search Resul “ n J¢ 4
i~ Vandor v Vendor 10 v Ovderad Ry v Qey v Tor Prce . Ingury
25/2017 A Funhua Caft Praducts Co, LTD Lynn Lin 1200 2w e
25/2017 EAE Co, Ltd, { JLA HOME) Ying Wz Gu 3600 046 O

5. Fill out the form with your inquiry category and your question in the box provided.
Click “submit inquiry” and a member of our support staff will respond to you shortly!

Order Inguiry

i . L 4 )] ] sian L 13} | 13 . 4‘

Mrelne o certanly rierested n reschang any probilerms o msues you may have mih an order Mesoe select an Bam from the Tmegary ket boow then tel 1 how we can help you. &
fivelne represertatve wll folkiw up with you mibhn 2 hows wh repards 1o the matier

Pe— Order Nermer: 3452773 /
Catagery Riing Question

Ear my payvans been processecd

Massage

Sobtinguiry )| Cameet (4]}
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VII. Order Inquiry

Gain direct access to FineLine Technologies’ superior customer support. Should you
have a question regarding your order, always feel free to call our
toll-free customer support lines.

FASTtrak, however, offers the ability to streamline your request by locating your
Order ID in question, then allowing you to submit your inquiry directly to a customer
service representative trained specifically to handle your questions!

Begin by clicking the Inquiry/Support tab on your navigation bar or the Order
Support button shown below.

Fired e Cantarmens
Pordf Ty e ey B romia vt by (uwry

wlastTrak

DOWNLOAD THE NEW CEEE  famy FAST
FAST! 2k MOBILE APP TODAY! |

Order iunwd
-
m (smcatn poyemnts ()

FanTrae User Gasen  Hubioms

Announcements

Lakease chok the hap e below 1o roRt the tetah)

o FASThal Motele i rean anendahin)
Click the order number or the inquiry icon to fill out the form for your request.

| Order Inquiry |

w1t on ey fo
Fram Date " o Oate 5 Orders ro3 Seach ".‘I

'pc Order Date :‘: Hetwlar et Shigment Wathod Trackiag Mendar Laqury
IRSTID sl MNT-35010 I¥1? sy ROSS “hpped oF EXTRESS ERLIRO0RE4D

Aesumar \ mno un-r ar W 12au Wiy CHE Mapged W R SR

Fill out the form with your inquiry category and your question in the box provided.
Click “submit inquiry” and a member of our support staff will respond to you shortly!
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| Order Inguiry ||

Fnrelne o certanky " dng any e o msees you may have mih an order Mesoe select an Bam from the Categary bt batow then bel um how we can help you, &

Ffiveine represertatve wi folkaw up with you mihin 2 howrs weh repards 1o the matier

Sutec Order Hermaer: 3432773 /
Catsgoy

Ear my pAYYART been processecd

Sstvenl) o)
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VIII. Manage Your Account
The "My Account” section of FASTtrak allows you to manage your retail partners,

update shipping addresses, add contacts to be CCed on certain email notifications,
and more. This section will detail the functions of this portion of our system.

Click “My Account” in the upper right corner of your FASTtrak screen.

B Log Qs
Finelme Castomar
FacrTrakUser@fned netech com

Start New Order  Orger Trackmg'Search  woice Hmory  Ingurp'Suppert

THE NEW
BILE APP TODAY! FASTI K
Track Your View Your Order Support [ Mocent Ocders |

From here you can navigate to different sections of the account management page.
The first tab shows your personal user information, as well as your FASTtrak
Customer ID. You can click “edit” to make changes to your user information, such
as updating your password or contact info.

| Manage My Account |
This page enables you te make Chandes 1o your aoourt. You can change your perscenal information, ubdate your shipping addresses, Dillng addndss and martan your refaticnshpd nith
Retaders

Your Customer 1D
Personal Information € Settngs  Shpong Infomsten  Blng Inforvetion  AGd vendor Id VAT Infamrstion

First Rame: FastTrak
Last Rame: User

Phone: B00-500-8687 axt3289
Faoc:
Emall: FastTrakUser@finalmetech.com
Department
Tame:

[ agree to receive new product, promebonal end marketing emails from Fineline Technologies. Your contact mformmstion will never be
S0l o provioed 10 any 3rd party

Edit 7
‘—————\
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| Manage My Account |

S .

Personal Information

Flasse onter all personal infarmation below
Fesl ame

FastTrak

LaSt Name

Usar
PAURE | Bog.500-8687 Lext 3289
Far
e [woparste wul emads with camman)

Oemprirast Ne 4OpIrimett AR YOu ATO BARIgNAD 15

Naee

B | agres tu recwve new preducs. prumzbunel sad merkating emads frem Piseline Tacinolgms Your cortsct isformatien wit never Se asid o1 praviged

User ID/Password

Type in @ new password oaly I you want to change it. Otherwise, your existing password will be kept,

USOr 0 c ot rakiiserShineinetech, com Eater your emal address

Hew Pasamart

FENRYIS Se betmann § & 12 characiscs aad caalalt ane sunber pnd Lpper and ans Bwer case lefte

Confem Naw Sasawors

Cacel _ lo)| | Seoemnt (1))

The Customer Settings tab allows you to add email recipients for different types of
email notifications our system sends to you. The contacts added here are CCed on
the emails specified in the drop-down selection.

|
| Manage My Account)|
®nIeaR feiney woig fu eniuie
This page anabias you = mace changas 1o yomer accourt. You cam change your perscnel nformaeton, uwwdate your shopng sddresses, bilng address and murtein your ralstcnstipe with
Retmbers

Your Customer 101
Porsonal nfosmmation (stomer Settings Shopng Ifomoton B8 nfomaton  Add Vendorls VAT Infonmaton

(st Errud Settegs Curfiguratn

Please seloct the settng you wih to moddy:

Sang Oroer Cantrrvaten Eval to the Emal Address|s)
Choose

Sang PO Netfcations to ths Eral Aodrasls)

Sand Shomest Notficatons 1o the Emedl Add:ess(s)
g e . W Send E-Irvorces to thi Ermad Addres(s)
£and PDF Layout to O el 2000

Send Fie Procesng Eaoe to the Beal Addras(s)

Select the type of email you wish to add a contact for, then click add setting. You
can enter multiple email contacts separated by a comma, then click update when
you are ready to make your changes.
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Personal Information | Cystomer Settings | Shipping Information  Biling T

Customer Email Settings Configurator

Please select the setting you wish to modify:

Send Order Confirmation Email to this Email Address(s) V|

Add Setting d——

This will send order confirmation emails to the additional email ddresses you add
here,

Setting Mame Setting Value

Enter ermail addresses separated by cormma:™®

customername@finelinetech.cor| |

Update Cance|

X

-

The Shipping Information tab allows you to manage your address book. You can

add new addresses, edit existing addresses by clicking on the company name, or
delete addresses by clicking the red “X” icon to the right.

=
'Manage My Account |
Ifls A LA . r e K L AL
Thas pege anables you to macs changes to your acoount. You can change y parznee mformeticn, spdete your shepng sddrasses, bilng adiress snd martsn your relaticnetipe wih
Retalers,

Your Costomuer 10:

Penord feration  Costomwe Set0gy iy Infoomialion Bing Mlematon  ASE Vardoe M VAT Infarmation

7 A 4 nan Roens Ad

ooty rfemuton muy Se surtaned by weng the g helom

Comoany Asdiem Lne 1 Country Mame Cxy Suate ZoCade

ABC Custarmer 3145 Madiock Brdge Untnd States Korotss GA 39071 »
Coluntsy Framg g 251 Motee Doma £ Cnada Mootras x HiM 269 X
Busdne HeG 7% ¥aan Seg Ind. Buidng Hong Kang Kaa Oung, T >
EXELNE TEQHSUX P  PEXLP Uritod States PICK P GA 3071 b

The Billing Information tab displays the current bill to address we have on file for
your account. Should you need to make any changes, please reach out to our

accounting teams worldwide (US: 800-500-8687, HK: 852-2156-9788, Canada: 800-
465-1890).

| Manage My Account.

¢ yaur acovurt. You com dhenge your personal ifformaban, Wdete yaur shopng sddrmses, bebng sédress and mantan pous resbaratees et
Aoty

Your Customar LD:

Ferwral Infomation Qustomer Settings  BARONnQ Information

ifing Irformation Aod Vesdor b VAT réparaton
Y
g eforrraton Ty he Tpsd By IREXTY Fnein e ACTosmtrg.
Conpars Cournry Mame Oxy =4 Zelote
Fraane Tertrusae: Fewne Tectrabgms Ureed Szt Werram GA 0
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7. The Add Vendor ID tab allows you to manage your retailer relationships in FASTtrak.
This page is for retailers who transmit PO data to our system. A vendor ID is
required for most of those retailers so we know which PO’s need to link specifically
to your account. You can click “add new vendor ID” to add a new relationship, or
edit/delete any existing relationships on this page. The grid allows you to also sort
by retailer or by vendor ID if necessary.

8. Click Add New Vendor ID to add a new relationship.

Retaller/ Vendor 1D(x)

Using the grt below, vou tan manage ysur kst of retadl partners and their vandor [Ds. To add 8 new vendor 10, please cick the “Add New Vendor 10° tutton belew, You mib then select yaur
retader from the drop dowmn menu snd enter your vendor 1D number ings the hield srovided, Once complete, ohc upsate 10 store your changes. You wil need & separate entry for eveey
wigus vendor 1D, evan if the reteler i the ssne. The verdor 1D & wsed to Ink you with yeur purchase orders in PASTErek. If you erw Uesure of your vendor 10 for your retsies, pleexe
contact your buyet For nddnionsl queshions, clesse Compe Our Customer sarvice team st BO0-500-0637 or muppen@finelnssch com,

*Note - pot all retadlers milf requive a vendor 10V

| 1t e vendor 10 | 4———/
| | ‘_m N “._vmwld

Edt Dakta  ABC Retader Test123

9. A box will appear where you will choose your retailer from the drop down menu, add
your vendor ID into the space provided, then click the update link to add this to your
account. *Note, some retailers require an approval period, so they may not be
immediately accessible in your order page once this step is completed. Most,
however, are ready for ordering once this step is done!

Add/Update Vendor o

Retaber

10. The VAT Information tab is only populated for customers billed out of China. It
displays the VAT company registration information for your account.

Manage My Account |

ety o - 008 e W e S (e oy E—— — et oy SO0 b S48 900 e e (S—— - mprwe

Vot st
oS M ot TR WS TR WG B A VWEE M b ot s
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IX.  Customer Support

We appreciate your business here at FineLine and want your ordering experience to be
simple. Should you experience any problem with our website or with your order, always feel
free to call us directly to speak with a live customer service representative. Again, thank you
for using FASTtrak and FineLine Technologies!

Our Contact Information:

US: support@finelinetech.com

Canada: support@finelinetech.ca

APAC (HK): support@finelinetech.com.hk
Asia (Traderplus): swing_ticket@traderplus.cn
South Africa: swingticket@traderplus.co.za

Customer Service:

USA: 800-500-8687

Canada: 800-465-1890

APAC (HK): 852-2156-9788

Asia (Traderplus): +86 (0) 512 8718 1098
South Africa: +27 31 5794114
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